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DETAILED ACTION 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described In a printed publication in this or a foreign country or in public 
use or on sale in this country, nriore than one year prior to the date of application for patent in the United 
States. 

1 . Clainns 22-28 and 31 rejected under 35 U.S.C. 102(b) as being anticipated by 
Gordon US 5,608,786. 

1 .1 Regarding claim 22, Gordon discloses a unified messaging system in figure 1 , 
Gordon teaches a storage device (hard disk) 50 for storing messages for a subscriber 
local to Toronto Unified Access Node (UAN) (column 6, lines 34-39, 4-5). Each UAN 
comprises a subscriber's profile (mailbox) (column 4, lines 40-44). (Note: a mailbox in 
the current claimed invention contains only an address of a location. The Applicant 
does not claim any voice messages stored in the first and the second mailboxes). The 
UAN (voicemail system component) in Tokyo comprises a first mailbox (the subscriber's 
profile) (column 4, lines 40-44), and the UAN in New York comprises a second mailbox 
(same subscriber profile). The first and second mailboxes comprise a location address 
of subscriber Gordon (from Toronto UAN). The location address is the personal 
mailbox number (1-416-555-1234). The subscriber (Gordon) can access his mail 
messages, stored in his personal mailbox in Toronto, from the Tokyo UAN by inputting 
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his identification, and tlie Tokyo DAN uses the personal mailbox number to retrieve his 
mail messages, including voicemail (column 7, lines 18-28; column 10, lines 31-49). It 
is inherent that the subscriber Gordon can also access his mail messages fronn the New 
York UAN. 

1 .2 Regarding claim 23, the personal mailbox number of subscriber Gordon is 
passed to the Tokyo and New York UANs since subscriber Gordon's personal mailbox 
is located in Toronto. 

1 .3 Regarding claim 24, as discussed in claim 22, subscriber Gordon is able to 
access his same mail messages from Tokyo and New York. 

1 .4 Regarding claim 25, Gordon discloses a unified messaging system in figure 1 . 
Gordon teaches a storage device (hard disk) 50 for storing messages for a subscriber 
local to Toronto Unified Access Node (UAN) (column 6, lines 34-39, 4-5). Each UAN 
(voicemail system component) comprises a subscriber's profile (mailbox) (column 4, 
lines 40-44). The UAN (voicemail system component) in Tokyo comprises a first 
mailbox (the subscriber's profile), and the UAN in New York comprises a second 
mailbox (same subscriber profile). The first and second mailboxes comprise a location 
address of subscriber Gordon (from Toronto UAN). The location address is an Internet 
address and a personal mailbox number (1-416-555-1234). The subscriber (Gordon) 
can access his mail messages, stored in his personal mailbox in Toronto, from the 
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Tokyo UAN by inputting his identification, and the Tokyo UAN uses the personal 
mailbox number to retrieve his mail messages, including voicemail (column 7, lines 18- 
28; column 10, lines 31-49). It is inherent that the subscriber Gordon can also access 

his mail messages from the New York UAN. 

1 .5 Regarding claims 26 and 27, as discussed in claim 25, subscriber Gordon is able 
to access his same mail messages from Tokyo and New York without duplicating the 
messages. 

1 .6 Regarding claim 28, Gordon teaches a linked list of pointers (personal mailbox 
number, same for first and second mailboxes) to access messages stored in the 
storage device (hard disk 50 in figure 1). 

1 .7 Regarding claim 31 , Gordon teaches using the Internet 4 to retrieve mail 
messages from the storage device 50 (figure 1) in Toronto. 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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2. Claims 22-33 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Shaffer et al. US 5,995,596 in view of Gordon US 5,608,786. 

2.1 Regarding claim 22, Shaffer discloses a voice messaging system in figure 1 . 
Shaffer teaches creating voice mailboxes at different nodes for a user (column 3, lines 
15-21), and once a voice message is recorded in a particular mailbox, a token 
comprising an identification of said particular mailbox (voicemail address) and the 
header information of said voice message is created, and then the token is transferred 
to other mailboxes (first and second voice mailboxes) so that the user will be able to 
retrieve said voice message from other mailboxes (first and second voice mailboxes) by 
accessing said token (column 3, lines 22-34; column 5, lines 30-33). 

Shaffer further teaches that his messaging system can be a messaging network 
worldwide, and messages can include e-mail, facsimile, video and others. Shaffer fails 
to teach that the messaging network comprises an Internet. 

However, Gordon discloses a unified messaging system in figure 1 . Gordon 
teaches Unified Access Node (UAN) in different countries linked by an Internet 4 
(column 4, lines 45-65). Each UAN (voicemail system component) comprises a 
subscriber's profile (mailbox) (column 4, lines 40-44). A subscriber can access his mail 
messages, stored in his personal mailbox in Toronto, from the Tokyo UAN by inputting 
his identification, and the Tokyo UAN uses the subscriber's personal mailbox number to 
retrieve his mail messages, including voicemail (column 7, lines 18-28; column 10, lines 
31-49). 
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Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Shaffer's reference with the teaching of Gordon, 
so that the messaging system would have comprised an Internet, and a voice message 
stored in a local mailbox would have been retrieved from remote mailboxes (first and 
second voicemail boxes) through Internet, because such a modification would have 
avoided long distant cost in a worldwide network by using the Internet instead of 
telephone lines, and would also have enabled the system to included other Internet 
based messages, such as e-mail. 

2.2 Regarding claim 23, Shaffer teaches that the remote mailboxes are associated 
with a subscriber (column 3, lines 15-21), and the address of a local mail box is passed 
to the remote mailboxes by a token (column 3, lines 22-34). 

2.3 Regarding claim 24, it is inherent that a subscriber can access a voice message 
from different remote mailboxes. 

2.4 Regarding claim 25, Shaffer discloses a voice messaging systenn in figure 1 . 
Shaffer teaches creating voice mailboxes at different nodes for a user (column 3, lines 
15-21), and once a voice message is recorded in a particular mailbox, a token 
comprising an identification of said particular mailbox (voicemail address) and the 
header information of said voice message is created, and then the token is transferred 
to other mailboxes (first and second voice mailboxes) so that the user will be able to 
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retrieve said voice message from otiier mailboxes (first and second voice mailboxes) by 
accessing said token (column 3, lines 22-34; column 5, lines 30-33). 

Shaffer further teaches that his messaging system can be a messaging network 
worldwide, and messages can include e-mail, facsimile, video and others. Shaffer fails 
to teach that the messaging network comprises an Internet. 

However, Gordon discloses a unified messaging system in figure 1 . Gordon 
teaches Unified Access Node (UAN) in different countries linked by an Internet 4 
(column 4, lines 45-65). Each UAN (voicemail system component) comprises a 
subscriber's profile (mailbox) (column 4, lines 40-44). A subscriber can access his mail 
messages, stored in his personal mailbox in Toronto, from the Tokyo UAN by inputting 
his identification, and the Tokyo UAN uses the subscriber's personal mailbox number to 
retrieve his mail messages, including voicemail (column 7, lines 18-28; column 10, lines 
31-49). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Shaffer's reference with the teaching of Gordon, 
so that the messaging system would have comprised an Internet, and a voice message 
stored in a local mailbox would have been retrieved from remote mailboxes (first and 
second voicemail boxes) through Internet, because such a modification would have 
avoided long distant cost in a worldwide network by using the Internet instead of 
telephone lines, and would also have enabled the system to included other Internet 
based messages, such as e-mail. 
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2.5 Regarding claim 26 and 27, as discussed in claim 25, Shaffer teaches accessing 
said voice message from remote mailboxes. 

2.6 Regarding claim 28, as discussed in claim 25, the token (pointer) comprises a 
mailbox (one that stored the voice message) and the header information of the voice 
message. 

2.7 Regarding claim 29, the modified Shaffer's reference, teaches accessing a voice 
message from remote mailboxes, but fails to teach deleting the voice message. 

However, Gordon further teaches when messages are accessed, the messages 
can be deleted (column 10, lines 64-65). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to further modify Shaffer's reference with the teaching of 
Gordon, so that a voice message would have been deleted through a remote mailbox, 
and once a voice message was deleted, the tokens associated with the deleted voice 
message at each mailboxes would also have been deleted, since it was there no 
message for it to link to. The motivation for this modification was to enable a subscriber 
to manage his messages from a remote mailbox. 

2.8 Regarding claim 31 , as discussed in claim 25, the modified Shaffer's reference, 
teaches using an Internet to retrieve a voice message. 



Application/Control Number: 10/099,874 Page 9 

Art Unit: 2645 

2.9 Regarding claim 33, Shaffer teaches forwarding the token to all remote 
mailboxes when a voice message is received in a local mailbox (column 3, lines 22-32). 



3. Claims 32 Is rejected under 35 U.S.C. 103(a) as being unpatentable over Gordon 
US 5,963,350 in view of Hamel et al. US 5,943,402. 

Gordon teaches retrieving managing a voice message, including deleting, 
modified Shaffer's reference, via Internet (column 10, lines 32-65), but fails to teach 
modifying the voice message. 

However, Hamel discloses a system for annotating and editing voice messages 
in figure 1. Hamel teaches segmenting a voice message (column 1, lines 55-67; 
column 2, lines 1-2, 15-21) and recordings voice comments to the voice message 
(column 8, lines 46-64). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to further modify the Gordon's reference, with the teaching 
of Hamel, so that a voice messaging system would have been able to modify a voice 
message, because such a modification would have enabled a user to add notes and 
comments to a voice message. 

Allowable Subject Matter 

4. Claims 1-6, 8-10. 13. 14, 16 and 18-21 are allowed. 

The following is an examiner's statement of reasons for allowance: 
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4.1 Independent clainn 1 of current invention discloses a voice messaging system 
having two of voice mailboxes (which do not store voice messages) linked to a storage 
device (which stores voice messages) via Internet. Each mailbox is linked to a 
particular voicemail message by a reference associated with said particular voicemail 
message. The storage device deletes the particular voicemail message once 
references of the voicemail message are deleted from the first voice mailbox and the 
second voice mailbox. Porter (US 5,963,61 8) fails to teach this deleting feature. 

4.2 independent claims 14 and 1 6 disclose a storage device coupled to a first voice 
mailbox and a second voice mailbox through Internet. An address of a voicemail 
massage is copied from the first voice mailbox to the second voice mailbox by of 
changing a correspondence of the voicemail message on the storage device, from the 
first voice mailbox to the second voice mailbox. Porter teaches copying an address 
from a first voice mailbox (VM542) to a second voice mailbox (voice processing unit 520 
(VPU 520)) through Internet 530, but fails to teach that both VM 542 and VPU 520 are 
coupled through Internet to a storage device storing the voicemail message. 

4.3 Claims 2-6, 8-10, 13, 18 and 19 are dependent on claim 1, and therefore 
allowed. 

4.4 Claims 20 and 21 are dependent on claim 14, and therefore allowed. 
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4.5 Any comments considered necessary by applicant must be submitted no later 
than the payment of the Issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 

5. Claim 30 is objected to as being dependent upon a rejected base claim, but 
would be allowable if rewritten in independent form including all of the limitations of the 
base claim and any intervening claims. 

The following is a statement of reasons for the indication of allowable subject 
matter: 

The current invention discloses a voice messaging system having two voice 
mailboxes (which do not store voice messages) linked to a storage device (which stores 
voice messages) via Internet. Each mailbox is linked to a particular voicemail message 
by a pointer, pointing to said particular voicemail message. The particular voicemail 
message can only be deleted from both the first voice mailbox and the second voice 
mailbox. Shaffer (US 5,995,596) teaches accessing a voice message, stored in a local 
mailbox, from a plurality of remote mailboxes by accessing an token, comprising the 
local mailbox and header information of said particular voicemail message, fonA^arded to 
each remote mailbox. Shaffer fails to teach the claimed deleting feature. 
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Response to Arguments 



6. Applicant's arguments with respect to claims 22-33 have been considered but are 
moot in view of the new ground(s) of rejection. 



7. Any Inquiry concerning this communication or earlier communication from the 
examiner should be directed to Simon Sing whose telephone number is (703) 305-3221 . 
The examiner can normally be reached on Monday - Friday from 8:30 AM to 5:30 PM. 
If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor. Fan Tsang, can be reached at (703) 305-4895. The fax phone number for 
the organization where this application or proceeding is assigned is (703) 872-9306. 
Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is (703) 305-4750. 



Conclusion 





12/13/2004 



FAN TSANG 
SUPERVISORY (WENT EXAMINFP 
TECHNOLOGY CENTfcR^^ 



